PASSENGER ASSISTANT CONDUCTOR

DAILY EVALUATION

90 day probationary period

Posting Employee:___________________________

Assistant Conductor:__________________________

Train #:____________________

DATE OF EVALUATION:_____________







Understands
Needs Additonal

Does NOT









Training


Understand

SAFETY







Safety Instructions


Equipment


Procedures


Proper Clothing


PPE

S.O.F.A. Rules


Protects Against Moving Equipment


Understands “3 Point Protection”


Communicates Before Action is Taken


Maintains Awareness of Body Postion

COMMUNICATION


Announcement


Radio


Hand Signals


Communication Signal


Job Briefing: Required Paperwork


Job Briefing: Individual Responsibility


Follows Instructions

SECURITY


TSA ID Procedure


Amtrak ID Requirement

ACCOUNTING PROCEDURES


Tickets and Ticket Punch


Sorting Tickets


Seat Checking


On-Board Transactions

ACCOUNTABILITIES


Pre-departure Activities


En-route Activities


Post-trip Activities

CUSTOMER SERVICE:


Courteous


Interaction with Passengers:

COMMENTS:
